
 

UCI Academy Rider’s Certificate 

Feedback Form 
 
Please complete all questions below. Section 1 requires you to select one answer between 
Strongly Agree to Strongly Disagree.  Section 2 allows you give feedback on positive points 
of the course and any improvements you could suggest. 

Section 1 
 
SD=Strongly Disagree  D=Disagree  U=Undecided  A=Agree  SA=Strongly Agree N/A=Not Applicable 
 

Question SA A U D SD N/A 

Course 1. The layout & design of the modules was easy to follow       

 2. The layout & design of the modules helped me to 
learn the topics covered       

 3. The kit resources were useful       

 4. I read the majority of the kit resources       

 5. The speaking was easy to understand and useful       

 6. The examples used in the activities helped my 
learning       

 7. The quizzes throughout the activities helped my 
learning       

 8. The course took between 15-20 hours to complete       

 9. I believe the information covered in this course is 
valuable to athletes       

 10. UCI Academy responded to my queries quickly       

Exam 11. The exam process was simple to follow       

 12. The exam questions are too difficult       

 13. The exam questions are too easy       

 14. The exam was too difficult to finish in the 90 minutes       

Overall 15. Overall the course increased my knowledge of cycling       

 16. Overall the course increased my knowledge of sport 
related topics (nutrition, drugs, etc.)       

 17. I want to learn more about cycling and sport related 
topics       



 

Section 2 
 

18. Please list things about the course & exam that you found positive and briefly explain. 
 
 
 
 
 
 
 
 
 
 

 

19. Please list things about the course & exam that could be improved and briefly explain. 
 
 
 
 
 
 
 
 
 
20. Please list any other comments or suggestions 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

21. Now that you have completed this course would you continue your education with the 
UCI Academy, and enrol in International Baccalaureate Online Diploma, allowing you to 
gain entrance to universities worldwide?  
 
 

Yes  /   No 
 
 
If yes, if you would like to receive information about the IBO Diploma from the UCI 
Academy please leave your email address.  
 
 
     ……………………………………………………………… 



 
 
 
I am _____ years of age.  
 
 
 
The UCI Academy is thankful that you have taken the time to give your opinion, and we will 
use it to improve and develop our products dedicated to cyclists.  
 
 
 
 
 
Please return your feedback form to the UCI Academy by post to: 
  
UCI Academy 
c/o World Academy of Sport 
Manchester Business School 
Booth Street West 
Manchester 
M15 6PB 
UK 
 
By fax on +44 (0) 161 275 6455 or by email to agerbel@wasec.mbs.ac.uk 
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